
Business Services, 
Research & Reports 

September 2023 
 
Team Members 

• Christine Palmer, Business Development Tools 
• Marcos Suarez, Business Diversity 
• Patti Andrews, Workforce and Business Services 
• Jessica Martinez, Business Diversity Project Coordinator 
• Lindsey Collins, Economic Research Fellow 
• Zachary Koblick de León, Workforce Innovation Fellow 

 
HubSpot Dashboard 
Please see attached. 
 
Business Services 
Sonoma County’s first Filipino market holds grand opening in Rohnert Park!  
 
Marcos worked with Armie Rivera, owner of Kabayan Filipino Market with permits and licensing, including being there for 
inspections. Referred to SBDC. Connected her with Rohnert Park Chamber, invited Mayor and city council, city manager, 
assistant city manager, SBER partners and got the Press Democrat to cover Ribbon Cutting. Sup Coursey wanted to attend 
but had a prior commitment. 

 
Welcome Jessica Martinez, our new Business Diversity Project Coordinator! 
In her role at the EDB, Jessica will primarily provide general support to the Business Diversity Program through technical 
assistance to entrepreneurs, business owners and job seekers. This position will also assist in the development of a 
program strategic plan, coordination of deliverables and tracking of outcomes. 
 
Research & Reports 

• Economic Impact Analysis 
o 2023 Gravenstein Apple Fair Economic Impact – Data Collection & Review 

• Moody’s Analytics 
o Quarterly Economic Outlook – In Progress 

• 2023 Annual Tourism Report – In Progress 
• 2023 Sonoma County Indicators – In Progress 

https://www.pressdemocrat.com/article/business/sonoma-countys-first-filipino-market-holds-grand-opening-in-rohnert-park/?artslide=0
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Total� Businesses� Served� FY24�
Date� range:� From� 7/1/2023� to� 6/30/2024�

COUNT� OF� TICKETS�

97�

Dashboard:� EDB� Team� Overview� FY24�



       

 

 

 
 

   

            

Businesses� Served�
Date� range:� From� 7/1/2023� to� 6/30/2024� Frequency:� Monthly� Compared� To:� Year� before�

125�

C
ou

nt
�o

f�T
ic

ke
ts

�

0�

25�

50�

75�

100�

Jul� 2023� Aug� 2023� Sep� 2023� Oct� 2023� Nov� 2023� Dec� 2023� Jan� 2024� Feb� 2024� Mar� 2024�

Create� date�

Last� year� Count� of� Tickets�

Apr� 2024� May� 2024� Jun� 2…�

    

    

  

 

   

   

Business� Assist� Detail�
Date� range:� From� 7/1/2023� to� 6/30/2024�
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Dashboard:� EDB� Team� Overview� FY24�



    

  
 

  

   
    

 

 

 

 

 

 

 

 

Ticket� Volume� Detail�
Date� range:� From� 7/1/2023� to� 6/30/2024�
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                Some� reports� may� not� print� in� full.� Please� visit� your� dashboard� to� view� the� complete� data� set.�

    

 

    

 

 

Business� Type�
Date� range:� From� 7/1/2023� to� 6/30/2024�

New� Existing�

Total Count of Tickets: 98�

19.39%� (19)�

80.61%� (79)�

Dashboard:� EDB� Team� Overview� FY24�



    

 

    

   

 

 

 

 

Business� Location�
Incorporated� Outside� of� Sonoma� County� Unincorporated� Unknown�

Total� Count� of� tickets:� 52�

59.62%� (31)�

7.69%� (4)�

25%� (13)�

7.69%� (4)�

 

    

   

 

 

 
 

 

 

 

Supervisor� District�
1� 2� 3� 4� 5� Outside� of� Sonoma� County� Unknown�

Total� Count� of� tickets:� 72�

2.56%� (2)�

5.13%� (4)� 20.51%� (16)�
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28.21%� (22)�
19.23%� (15)�
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Arts/Culture� Healthcare/Medical� Hotel� or� Lodging� Restaurant�

Total� Count� of� companies:� 9�

44.44%� (4)�

11.11%� (1)�

11.11%� (1)�

33.33%� (3)�

Dashboard:� EDB� Team� Overview� FY24�

Business� Industry� Activity� Detail�



Dashboard: EDB Team Overview FY24

Some reports may not print in full. Please visit your dashboard to view the complete data set.

Date range: From 7/1/2023 to 6/30/2024

Site Visits

MEETING

8

Business Demographics

Record ID - Contacts

D
is

tin
ct

 c
ou

nt
 ( 

Ta
rg

et
 B

us
in

es
s 

)

222

111 111 111 111

222

111

222 222

111 111 111

American Indian or Alaska Native Asian Latino/Hispanic White Woman-Owned

Roger 
Corye

ll (
62

51
)

Je
nn

ie 
Orv

ino
 (4

90
01)

Ja
nn

 Ey
ric

h (
115

21
7)

Patri
cia

 O
're

illy
 (1

63
23

5)

Zek
e G

uz
man (

21
17

51
)

Fa
rra

h M
cA

dam (6
438

51
)

Ja
ck

 Polla
rd

 (7
92

051
)

Nico
le 

Garci
a - 

Hinc
hli

ffe (
86

21
51

)

Te
res

a Valle
jo Lu

na
 (8

68
10

1)

Ta
ra

 D
ick

ins
on (

12
75

70
1)

Vict
or F

err
er 

(13
025

01)

Marti
n F

ra
us

to
 (1

30
38

01)
0

1

2

3



    

    

    

Outreach�
Date� range:� From� 7/1/2023� to� 6/30/2024�

MEETING�
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Dashboard:� EDB� Team� Overview� FY24�

Event� Attendance� &� Presentations�
Date� range:� From� 7/1/2023� to� 6/30/2024�

DEAL� NAME� DEAL� STAGE� CLOSE� DATE�

2023� south� Park� Day� and� Night� Festival� Confirm� Date� (External� Events)� 8/31/2023�

SCOE� Board� Event� Completed� (External� Events)� 9/7/2023�

ACEC� Develop� Presentation� (External� Events)� 9/6/2023�

Montgomery� High� School� New� Request� (External� Events)� 9/30/2023�

CAIMCC� Craft� Fair� Confirm� Date� (External� Events)� 8/31/2023�

Sonoma� County� Alliance� - Economy� Update� Event� Completed� (External� Events)� 7/6/2022�

Sonoma� Valley� MAC� Event� Completed� (External� Events)� 7/12/2023�

Leadership� Santa� Rosa� Economic� Development� Panel� Event� Completed� (External� Events)� 4/30/2021�

https://app.hubspot.com/contacts/7144670/deal/14533848227
https://app.hubspot.com/contacts/7144670/deal/15111721030
https://app.hubspot.com/contacts/7144670/deal/14110253465
https://app.hubspot.com/contacts/7144670/deal/14946018833
https://app.hubspot.com/contacts/7144670/deal/14645057199
https://app.hubspot.com/contacts/7144670/deal/9116471586
https://app.hubspot.com/contacts/7144670/deal/13891490425
https://app.hubspot.com/contacts/7144670/deal/4962045550


    

  

  

   

  

  

Total� Email� Campaigns�

COUNT� OF� MARKETING� EMAILS�

12�

Total� Marketing� Contacts�
Date� range:� All� time�

COUNT� OF� CONTACTS�

16,353�

Dashboard:� EDB� Team� Overview� FY24�
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Email� Engagement� Totals�
Date� range:� From� 7/1/2023� to� 6/30/2024� Compared� To:� Previous� 366� days�

SENT� OPENED� CLICKS� CLICK� RATE�

20,620� 4,806� 726� 3.54%�
80.23%� 75.22%� 73.41%� 0.85%�

    

                Some� reports� may� not� print� in� full.� Please� visit� your� dashboard� to� view� the� complete� data� set.�
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Social� Media� Engagement�
Date� range:� From� 7/1/2023� to� 6/30/2024� Compared� To:� Previous� 366� days�
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  Total� Media� Activity�
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Email� Activity� Detail�
Date� range:� From� 7/1/2023� to� 6/30/2024�

EMAIL SENT 
OPEN 
RATE 

CLICK 
RATE 

C 
THR 

Arts� Education� Alliance� Mix� and� Mingle� 356� 42.7%� 1.97%�

For� School� Arts� Teachers� !� Advocacy� &� Appreciation� Ni…� 353� 40.63%� 4.26%�

Arts� Education� Alliance� Newsletter� July� 2023� 400� 35.5%� 5.5%�

Arts� Education� Alliance� Newsletter� August� 2023� 410� 33.17%� 6.34%�

ASB� Summer� 2023� 182� 32.4%� 7.26%�

Attention� Artists!� Interested� in� Learning� Skills� to� Teach?� 409� 30.64%� 4.66%�

EDB� Reports� and� Updates� August� 2023� 1,359� 27.79%� 3.27%�

Vote� for� Economic� Prosperity� Awards� 2023� 1,326� 27.18%� 2.44%�

https://app.hubspot.com/email/7144670/details/128919635552
https://app.hubspot.com/email/7144670/details/130794621769
https://app.hubspot.com/email/7144670/details/126820436836
https://app.hubspot.com/email/7144670/details/130017444873
https://app.hubspot.com/email/7144670/details/128194785692
https://app.hubspot.com/email/7144670/details/132103741596
https://app.hubspot.com/email/7144670/details/126923185777
https://app.hubspot.com/email/7144670/details/131257885011


Dashboard: EDB Team Overview FY24

Some reports may not print in full. Please visit your dashboard to view the complete data set.

Date range: From 7/1/2023 to 6/30/2024

DEAL DEAL STAGE DEPARTMENT DIVISION

2024 Sonoma County Indicators Review (P  rojects & Programs) Business Services & Research -

2023 MFG Report Publish (P  rojects & Programs) Business Services & Research -

Measuring  Value-Add for Projects Research (Projects & Programs) Partnerships & Special Projects -

Broadband  Low-Level Design (ARPA) Research (Projects & Programs) Partnerships & Special Projects Hou

2024 Economic  Perspective Research (Projects & Programs) - -

Q2 TOT Report (2023) Research (Projects & Programs) Business Services & Research -

2023 Annual  Tourism Report Design (P  rojects & Programs) Business Services & Research -

2023 Economic  Prosperity Awards Review (P  rojects & Programs) - -
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https://app.hubspot.com/contacts/7144670/deal/14211962529
https://app.hubspot.com/contacts/7144670/deal/14656039744
https://app.hubspot.com/contacts/7144670/deal/14762587407
https://app.hubspot.com/contacts/7144670/deal/14722945122
https://app.hubspot.com/contacts/7144670/deal/14313357872
https://app.hubspot.com/contacts/7144670/deal/14211940789
https://app.hubspot.com/contacts/7144670/deal/14211940414
https://app.hubspot.com/contacts/7144670/deal/13995193759
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