Business Services & Research
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e Christine Palmer, Business Insights Program Manager
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e Patti Andrews, Business and Workforce Services Program Manager
Lauren Cartwright, Director

BUSINESS SERVICES

ARPA Small Business Equity & Recovery
We believe that by coming together as organizational leaders, we
8 0 Community Impact Network can forge §tronger par‘Fnerships and create a more sign.ificant
o &0 SONOMA COUNTY collectiveimpact to uplift the members of our community. In these
monthly meetings we will discuss resources and services, including
opportunities for support and collaboration among our community organizations. We will highlight upcoming
organizational goals, events, community challenges, and explore how we can work together to maximize our impact
within our targeted communities.

Spanish Workshop Series

This summer, we organized a series of workshops dedicated to aspiring food start-up entrepreneurs. The sessions
featured a diverse lineup of speakers, including experts from the Environmental Health, representatives from various
local partnership organizations, and seasoned entrepreneurs who have achieved notable success. Each workshop
took placein the evenings at the vibrant Mitote Food Park, providing an engaging and community-centric setting. The
workshops were designed to offer practical insights and valuable networking opportunities, covering essential topics
ranging from regulatory compliance to effective business strategies and online marketing tools.

Shine Bright Breakfast: Entrepreneurial Growth and Workforce Readiness
Staff collaborated with the LIME Foundation to host an inspiring event titled “Shine Bright Breakfast,” aimed at local
business owners and young individuals pursuing careers in the trades.

During this event (September 13%"), attendees were provided the opportunity to explore a diverse range of business
resources tailored to support and enhance entrepreneurial ventures such as SBDC, Legal Aid, and EDC resources.
The breakfast featured a blend of informative presentations, interactive discussions, and networking opportunities,
all aimed at empowering participants with the tools and knowledge necessary for their professional growth.

TrailblazHer Women's Event

We are excited to partner with SoCo Market to launch a new event called “Trailblazher,” designed to both empower
and support female entrepreneurs at various stages of their journey. Scheduled for October 11th, 2024, this
dynamic event will take place at the picturesque Paradise Ridge, located at 4545 Thomas Lake Harris Drive, Santa
Rosa, CA 95403. Throughout the event, attendees will have the opportunity to engage with a diverse group of fellow
entrepreneurs and speakers who will share their expertise and experiences. Additionally, interactive panel
discussions will delve into relevant topics, providing valuable insights and practical advice.



RESEARCH & DATA

SonomaEDC.org Data Center Update

Known for industry data, market research and special reports, often in a lengthy PDF format, staff have spent the
last several monthsworking on updatesto the EDC's online data center through the integration of PowerBI - a tool
intended to create an interactive landscape and improved visualization of data.

https://sonomaedc.org/data-center

Recent Report Releases

e 2024 Sonoma County Indicators
e 2024 City Snapshots
e 2024 District Demographics

o District 1
o District 2
o District 3
o District 4
o District 5


https://sonomaedc.org/data-center
https://sonomaedc.org/data-center/indicators
https://sonomaedc.org/data-center/city-snapshots
https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/board-of-supervisors/supervisorial-districts/board-of-supervisors-district-1/demographics
https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/board-of-supervisors/supervisorial-districts/board-of-supervisors-district-2/demographics
https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/board-of-supervisors/supervisorial-districts/board-of-supervisors-district-3/demographics
https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/board-of-supervisors/supervisorial-districts/board-of-supervisors-district-4/demographics
https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/board-of-supervisors/supervisorial-districts/board-of-supervisors-district-5/demographics

HUBSPOT DASHBOARD - EDC TEAM OVERVIEW FY25

Historical Data

175K

15K

144K
125K
L01K LO1K
1® 957
831
713
750
617 656
509 504
500
) I I

0

2023

2014 2015 2016 2017 2018 2019 2020 2021 2022
Total Tickets by Fiscal Year

Count of tickets

736
I 112
.

2024 2025

® 2013 ® 2014 @ 2015 2016 @ 2017 w2018 @ 2019 @2020 2021 @ 2022 @2023 2024

Total Businesses Served FY25

THIS FISCAL YEAR SO FAR FILTERS (1)

COUNT OF TICKETS

112

Businesses Served
THIS ENTIRE FISCAL YEAR | MONTH COMPARED TO | LAST FISCAL YEAR FILTERS (1)

100

80

&0

40

Count of Tickets

20

g . . . . . .
Jul 2024 Aug 2024 Sep 2024 Oct 2024 Mow 2024 Dec 2024 Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025
Create date

Lastyear  © Counf of Tickets = Trend: Count of Tickets



Business Assist Detail
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Business Industry
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Social Media Engagement
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